From: Graaff, Joe

Sent time: 01/12/2021 03:19:58 PM
Azinger, Jim; Ballou, Julie; Billingsley, Brian, Brown, Travis; Burgara, James, Chamblee, David; Day, Mike; Devlin, Dennis; Elliott, Jaycee;
Foster, Amy; Givens, Robert; Goudschaal, Dustin; Hall, Shane; Harris, Spencer, Hernandez, Monica; Jensen, David; Kipp, Jeff; Libbey, Deborah;
Martin, Neil; McNicholas, Kathy; Michelson, Tammy; Mills, Jason, Moore, Pat; Nolan, Chadd; Oceguera, Darren; Osorio, Rodrigo; Pfister, Jon;

To: . . . . . . .
° Price, Colton; Prothero, Christopher; Raquer, Greg; Ripp, Zachary; Romiti, Bennie; Skollingsberg, Gunnar; Souza-Lowe, Rachael; Thomas, Eric;
Watkins, Deanna;, Wollstein, Tanya; DL, City VPD NRT East; DL, City VPD NRT WEST;, Anaya, Jeffrey; Anderson, Jack W. (VPD); Blaisdell,
Mark; Block, Robert, Donaldson, Brent; Donaldson, Sean; Foster, Amy; Kubala, Therese; McNicholas, Kathy
Cc: Kennedy, Pat, Wright, Carie
Subject: Great News! The new GPS trackers have arrived
TactiTrack GPS QuickStart Guide.pdf TactiTrack GPS Tracking Platform Guide.pdf  TactiTrack GPS App Guide.pdf TactiTrack GPS
Attachments:
2021.doc
Hello;

We have replaced our previous, unreliable brand of GPS vehicle trackers with 4 new TactiTrack brand trackers. They are widely
used throughout the US and WA, including by DTF, and have been found to be easy to use and quite reliable. Our trackers are
4gLTE provisioned, so they should only get better over the next few years as LTE is not being dismantled like 3G is. It will be
maintained throughout the US across all carriers as they build out 5G.

For those wondering why we are not switching to 5G trackers: there is no such GPS tracker with that frequency yet. The
infrastructure for 5G is not completely built out, particularly in rural environments. 5G, or 5t Generation Cellular Broadband,
runs on 3 frequency bands. The higher the band (VZW/ATT) the shorter the reach. Therefore, it takes more towers to keep
connection to 5G, much like any cellular connection does. However 4G LTE is on much lower frequency bands than 5G and
therefore reach farther between antennas. This results in less towers-longer reach, which is what GPS trackers need: constant
connectivity to cellular towers. They DON'T need the ability to stream gigabytes of data at once, which is what 5G is intended
for. Want to watch a 4K movie? Get 5G. Wanna track bad guys with a TactiTrack GPS vehicle tracker? Use 4GLTE.

| am busy provisioning the new trackers and building logins for DECU, SSTF, NRT-E and NRT-W. | will get them distributed when
done, hopefully by weeks end.

In the meantime, if you even THINK you might want to use a TactiTrack GPS tracker someday, lawfully placed after obtaining a
Superior Court Warrant of course, please review the attached training materials first. The graphical user interface (GUI) for
these is vastly different than our previous models and are not completely intuitive. To view the training video, click on the
following link:

www.tactitrack.com/training

The password is: TEACHMEGPS

AFTER YOU HAVE REVIEWED THE TRAINING MATERIALS, COMPLETE THE ATTACHED TRAINING CONFIRMATION PAPERWORK
AND RETURN TO CARIE WRIGHT.

Sgt’s: Please make sure your people follow through. If you don’t complete the paperwork, you won’t get credit and likely will
not use the devices correctly. We don’t want to lose a tracker because you didn’t get trained properly.

The website for desktop tracking is listed below. Save that in Microsoft Edge as a bookmark for super-easy reference.

Use the App store on your Iphone to download the TactiTrack GPS app. Just search for it and it will be the only one listed. You
will need your Apple ID and PW or thumbprint (if enabled) to download. I suggest putting that on your phone now, then when
you get the login info you can plug that in.

If you have any questions after watching the video and reading the attached documentation, let me know. | have not used
these yet, but will be doing some test runs this week. | will try to answer any questions you have, but be patient as | am not an
expert with them.

Thanks for your patience as we work into a new vehicle tracking system.

J
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Police Department
City of Vancouver Washington

Training Confirmation Letter

To:

From: Training Unit
Date: June 3, 2021
Class: TactiTrack GPS
Course: TTGPS100
Class Watched:

Location: Online

I certify that I watched the above training.

Signature:

This training was a total of .32 training hours.
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